QT-6000
Get in touch with the future of
hospitality with the bright and
stylish touch-screen EPOS terminal
with optional wireless networking
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CASIO
QT-6000

Stylish, powerful EPOS
that puts you in control
• Stylish design, small enough to fit into tight spaces with durable solid metal base
• Speed up your sales with a large, bright LCD touch screen and easy one touch operation
• Expert floor planning, with detailed table layout function
• Easy and secure operator log-on
• Easy split bill functionality
• Comprehensive reporting, including time and attendance and end of day
• Optional CASIO Hospitality back office software for complete stock management
• Improve customer service with ORDERMAN Wireless Waitressing hand-held terminals,
enabling orders to be sent directly from the table to the kitchen and bar

Stylish, sturdy design that looks good in
any environment
The QT-6000 features a
large, bright 12.1” LCD
touch screen. The screens
angle can be adjusted for
optimum viewing in any
condition. The terminals
base is made of a sturdy,
solid metal die-cast
construction.

Print and display what you need to see
The QT-6000 allows you to print or display useful
instructions for the kitchen or bar staff, without the
customers receipt changing. For example, if your
customer orders a cocktail, the recipe can automatically
print at the bar with the order making it easy for the bar
staff to correctly prepare. If your kitchen staff refer to
menu items by number, such as in a Chinese restaurant,
the kitchen orders can print as numbers instead of
names. The QT-6000 is designed to easily adapt to and
enhance your current operational methods, increasing
productivity.

Simplify and speed up your sales
processes
The QT-6000’s intuitive user
interface features a clear, concise
visual screen layout which can
incorporate graphical icons as well
as one-touch operation for popular
items. This makes operation quick
and easy at the point of sale,
allowing you to maximise sales in
peak periods. The QT-6000 can
also be programmed to give sales
prompts, such as for additional
sales of side orders or details of
cooking styles, to ensure you
correctly prepare the customers order.
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Kitchen receipt

Customer receipt

Expert floor management
With up to three
separate full screen
table layouts, 10 half
screen layouts and an
open tab/check screen,
you can see your
restaurant at a glance.
The status of each table
will be displayed on the
table layout, allowing
easy identification
of occupied tables,
booked tables, tables with split bills and tables that have
received their bill. So when a customer comes into your
restaurant without a reservation, you will be able to see
immediately whether you can accommodate them and
when.

Easy, secure operator log-on
Staff can log-on to the QT-6000 by use of a personalised
Dallas key. When the Dallas key is inserted, the operator
is immediately signed on at that terminal and when
the key is removed, they are logged off. Dallas keys
can also be configured
to provide the authority
for price changes.
For example only the
managers Dallas key can
allow happy hour pricing
to take affect.
The QT-6000 supports
floating operators, so staff
can start an order at one
terminal and complete it
at another if needed. A screen saver with advertising
messages can be displayed when no operator is logged
onto the terminal.

Reporting options to keep you in
control of your stock and staff
With the QT-6000s’ comprehensive item and group
reporting capabilities, you will always be aware of your
key selling items and lines. End of day cashing-up
reports can be conducted per terminal and overall,
allowing you to immediately see your daily turn-over.
Time and attendance reports make it easy for you to
see when each staff member has worked, with a report
of working hours compared to sales turnover ensuring
staff are working the correct hours.
Clerk reports help you to monitor staff performance
against a variety of options including the number of
voids/ no sales per operator and how many sales they
have made of a promotional item, allowing you to
reward your best sales people.

Easy networking and secure
communications between terminals
Communication between terminals is made using
Ethernet, TCP/IP or WLAN, all of which can be
configured easily. As the QT-6000 uses CASIO
proprietary solid state technology, communications
between terminals are more secure. When the terminals
are networked, a comprehensive printer sharing
function is enabled allowing orders to be printed at
a variety of places from each terminal. Networking
the terminals also eliminates duplication of work, as
changes made on one terminal can be automatically
sent to the other terminals.
For added security, networked QT-6000 terminals
support key stroke monitoring, allowing you to monitor
the key strokes an operator is making on one terminal
from another terminal. This allows you to ensure the
items that are registered and are the same items being
sold to the customer.

Fail safe data back-up for your
peace-of-mind
Easy, graphical split bill operations
To simplify the splitting of bills, the QT-6000 has a onetouch graphical screen that allows you to see all the
items a table has ordered on the left hand side of the
screen and the bill split on the right hand side. The bill
can be split up to 10 different ways and you can even
split the costs of a bottle of wine!
If your customers move table during the evening, the
simple item/ table transfer operation will ensure you
keep track of what they have ordered, making sure
there are no errors when they receive their bill.

The QT-6000 can
be configured to
automatically back-up all
program information to
CompactFlash (CF) card,
ensuring you never have to
worry about
re-programming the
terminal and minimising
“down-time”. Sales reports
can also be saved to CF
card, allowing them to be easily transferred to a PC for
manipulation in programs such as Microsoft® Excel.

Flexibility to meet
your business needs

QT-6000

The QT-6000 links to a variety of
Hotel Property Management Systems,
as well as Liquor dispense management
systems, M-Pad kitchen monitoring
system and till monitoring camera
systems.

Wall mount
(optional)

A wall mount option is
available to maximise
available space.

Wireless Waitressing

Magnetic card reader
(optional)

The QT-6000 links to
the ORDERMAN DON,
a Wireless Waitressing
solution that improves
profitability, efficiency
and customer service.
By allowing your staff to
submit orders directly
from the table they are
faster, less likely to miss
orders and can be more
attentive to customers, giving better customer service
and increasing the value of orders.

A magnetic card reader
is available for customer
identification and future
use.

External remote display
(optional)
Products are displayed
on the external remote
display using a wide 3colour backlit LCD which
can be read easily by the
customer.

The ORDERMAN DON is a unique device, developed
especially for the varied indoor/ outdoor hospitality
environment. It utilises a different radio system than
standard WLAN IEEE802.11b/g, which makes it more
reliable, less susceptible to interference and more
secure. The DON can operate for up to 16 hours on
one battery charge and up to 50 metres away from
the base station indoors and is even water and drop
resistant to 1.2 metres. The screen can be viewed in
bright, outdoors conditions; and in dark conditions an
automatic backlight illuminates the buttons, making the
DON suitable for all environments.

CASIO Hospitality back office
software
Comprehensive stock, sales and
program management system
enabling complete control of
your stock and profit including:
• Full product database with simple addition and
amending of product details
• Simple and logical purchase order processing
• Comprehensive stocktaking showing true item profit
• Daily cashing up sheet
• Comprehensive keyboard layout program allowing
for different button sizes, shapes, images and colours
• Easy drag and drop facility for adding new products
and functions to the keyboard
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External thermal printer
(optional)
The high-speed UP-360
external thermal printer
can be used for printing
receipts, remote orders
and sales reports.

Specifications
Display

12.1” colour LCD TFT screen with
touch panel control. Splash proof

Environment

Operating temperature: 0 - 40oC
Operating humidity: 20 - 85%RH

Dimensions

343mm (W) x 288mm (D) x 311mm (H)

Weight

5.3 kg (approx. including stand)

Power consumption

AC120 - 240 +10% / Max 1.1A

Specifications and design are subject to change without notice

